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CASE MANAGEMENT & REHAB

Daniel Whitlock

Case Manager | Physiotherapist

In 2019, an 18-year-old client experienced a life-altering car accident that resulted in traumatic brain

injuries. Throughout the challenges of their recovery journey, Dan has offered unwavering support
and guidance as the lead case manager and continues to guide the client on their journey back to the
life they enjoyed before the injury.

How Case Management triumphed over Traumatic Brain Injury
Despite initial resistance to rehabilitation, a comprehensive support
system was implemented to facilitate the client's recovery journey.
After 2.5 years, the client embarked on an Independent Living Trial
(ILT) with round-the-clock 1-2-1 support, fostering an environment
for progress and growth. As the client's condition improved, the level
of support gradually decreased, reflecting their increasing
independence and capabilities.

Significant progress was made as the client gained greater autonomy
in navigating daily activities and this positive development showcased
their resilience and determination. Further progress was achieved as
the client approached the 18-month mark, leading to another
reduction in support, highlighting their enhanced skills and ability to
face challenges with greater confidence.

A desire for compassion and connection

Dan has played a crucial role in supporting the client's emotional and
physical needs within the realm of relationships. Recognising the
client's desire for companionship and connection, Dan provided
guidance and resources to help them navigate the complexities of
forming and maintaining relationships post-injury. Through open
discussions and psychiatric support, Dan has facilitated the client's
understanding of effective communication, social cues, and healthy
relationships.

The client has often struggled with the profound impact of their
injury, which occurred during a critical period of their life shortly after
turning 18. Recognising the unique challenges and losses associated
with missing out on key developmental milestones and life
experiences, Dan has provided empathetic guidance and validation.
By creating a safe space for open discussions, Dan helped the client
process their emotions, grieve their losses, and gradually come to
terms with the changes they faced. Through compassionate support
and encouragement, Dan worked alongside the client to explore
opportunities for growth, adaptability, and new experiences that
could help bridge the gap in their life journey.
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Reaching remarkable milestones

Dan's ongoing support, encouragement,
and understanding have played a pivotal
role in helping the client embrace the
possibilities of their recovery. The client
has achieved remarkable milestones to
date, including living independently,
securing a steady job, forming meaningful
relationships, and returning to regularly
playing football. He has also successfully
passed his driving test. These
accomplishments signify the client's active
engagement in their rehabilitation and
significant improvements in their ability to
enjoy a good quality of life. Despite the
client's occasional struggle with
confidence, Dan consistently provides
support and reassurance.

Navigating emotions

In addition to supporting the client, Dan
has played a crucial role in providing
guidance and support to the parents as
they come to terms with their son's injury.
Through open communication and
empathetic understanding, Dan has helped
them navigate their emotions and develop
acceptance and empathy towards their
son's situation. As a result, the relationship
dynamics have changed and have gained
strength in areas where they were
previously strained.
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Maintaining independence

Although the case has settled, the client continues to
receive 38 hours of support per week, tailored to focus on
assisting with everyday tasks such as meal preparation and
planning social engagements.

Although a reduction from the original 168 hours per week,
this support ensures that the client can maintain
independence and engage in social activities while
receiving the necessary assistance to navigate daily life
with confidence. A dedicated support team, including an
occupational therapist and a speech and language
therapist, provides invaluable aid in helping the client with
tasks others take for granted and in creating an
environment conducive to the client's well-being, allowing
them to focus on their rehabilitation and personal growth
with peace of mind.

While these achievements are truly inspiring, Dan
acknowledges that challenges persist. The client struggles
with loneliness and the reduction in support via the ILT has
led to prolonged periods of solitude for the client, but he
has been proactive in seeking social interaction by regularly
attending a gym and going on dates.

With Dan's continued guidance and the support of other
therapists and a vocational case manager, the client will
certainly persist in overcoming obstacles and seizing new
opportunities. Together, they are following a path toward a
future brimming with renewed hope, independence, and
the prospect of a fulfilling life ahead.
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About Daniel

Daniel has experience of working in a variety of
settings including secure hospitals, locked
rehabilitation and community rehabilitation.
Daniel is specialised in brain injury rehabilitation
for clients with complex physical and mental
health presentations. This also involves managing
often complex family and social situations. Daniel
has expert skills in the assessment of complex
patients and identifying goals that focus
rehabilitation to promote independence and
achieve the best results for the client. Daniel leads
a MDT/Trans-disciplinary team of health
professionals and medics to achieve goal centred
outcomes and reducing levels of challenging
behaviour to enable the client to optimise their
rehabilitation potential. Daniel has experience in
identifying risk and developing risk management
strategies to protect the client and those involved
in their rehabilitation.

Instructing parties comment on his excellent
client relationships and quality of his reports and
clients applaud his knowledge and how easy he is
to get on with.
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